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>> Streamlining business transactions eds.com .

EDS Business Exchange Connect enables the connectivity, transport, routing, encryption/decryption and delivery of
business transactions between trading partners' computer systems in a managed service environment.

Benefits

Universal connectivity
Ubiquitous protocol support
Secure connectivity

Reliable routing, transport
and delivery

Monitored and managed
environment

EDS Business Exchange Connect
provides secure connectivity
between more than 167,000
trading partners worldwide. We
process well over 480 million
business transactions representing
more than $750 billion in goods
and services annually.

Features
Connectivity

Protocol support
* AS2

* Async

» Cisco

* E-5

* FTP/SFTP

* HTTPS

* RSCS

* X12.56 Mailbag

Standards support
* ASC X12

* ODETTE

* XML

Transport/routing

+ Connect Direct (peer-to-peer file-based
integration software for high-volume,
assured file transfers)

* Java Message Service (JMS)

* More than 20 value-added network
(VAN) interconnections

* MQSeries

* Nine healthcare clearinghouses

+ SeeBeyond E*Way

* Web Hosting file transfer

* WebMethods

AS2 managed service
* Certificate storage and management
* Public key infrastructure (PKI) management

* Encryption/decryption management

Managed service
* 24x7 help desk support
* 24x7 system monitoring

« Service level and service excellence standards

Other services

+ Dial-up asynchronous bulletin board
system (BBS)

* Web-based BBS
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Advantages

No separate charges to
trading partners

One-stop shop for all types of
data transport

Straightforward pricing, based
on usage

Pricing based on compressed files
No additional charges

This service has been tested and
certified by eBusinessReady™ for
interoperability.

EDS. Technology services.
Business solutions.

We help clients improve their
systems and processes so they
can become more productive,
manage change and grow.

Contact

Lisa Cotnam

Business Exchange Services
1615 Dundas Street East
Whitby, Ontario LIN 7S6
Canada

Meeting complex challenges

In today’s complex business world, clients need to interact with multiple trading
partners that use various transactions formats (proprietary or standard); use various
transport mechanisms such as the Internet, VPN, FTP, ISDN, e-mail, fax and X.25;
have various levels of automation; and have disparate systems ranging from high
volume processing mainframe to stand-alone workstations. Additionally, there is
increasing complexity regarding security and privacy. Keeping up with this dynamic

trading partner community is increasingly challenging for the individual company.

A sound strategy for connecting your entire trading community

EDS Business Exchange Connect Direct manages the sending, encryption, compression,
routing and delivery of business transactions between trading partners’ computer
systems in a service bureau model. This frees your organization from having to
keep up with technical issues, enabling you to focus on your business relationships

with trading partners.

One-stop shop for all your e-commerce needs

EDS Business Exchange Services addresses all your e-commerce needs. We offer
transaction-related services ranging from connectivity, translation and media
conversion to extended archiving. We also offer trading community-related services
such as trading partner management, and Web and PC-based supply chain

management tools for smaller trading partners.

Responsive service

Providing excellent service to our clients is EDS’ bread and butter. Our operations
center monitors, troubleshoots and solves problems 24x7. We monitor individual
account performance and make it visible to senior management and clients using

our unique Service Excellence Dashboard.
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